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Air Tailgate Release Cylinders… 
 
We have been experiencing a large amount of warranty claims for our air tailgate release 
cylinders where the cylinders have paint, undercoating or over spray on them.  These 
contaminants shorten the seal life of the cylinder and are a cause for failure.  In addition, if the 
mufflers are painted or undercoated, proper air flow will be prevented.   
 
Please be sure to properly protect the entire cylinder when applying paint or undercoating to 
the body. 
 
Effective immediately, Crysteel will no longer be able to offer warranty on any cylinder that has 
paint or undercoating on it. 
 
 


